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Important — Please Read This Before We Meet

Hundreds of taxpayers have already hired us, and we look forward to having you benefit 

from our services too.  We have prepared this information guide so you can learn how to interview 

and select a Tax Resolution Professional to help solve your IRS problem. Our clients successfully 

resolve their IRS problems because we work much differently than other tax professionals.

Guide to Selecting A Tax Professional:  Important questions to ask every Tax 

Professional you interview.  Make sure they should answer these to your satisfaction.

6 Myths About Tax Professionals:  Helps you separate fact from fiction when selecting 

a Tax Resolution Professional.

Our 8 Point Plan to Resolving Your Tax Problem:  This is our unique, systematic, 

all-inclusive approach to understanding and solving your tax problem.

What’s Important to You?  All your questions will be answered!

Why do you want to solve your tax problem now?  The more we understand your 

objectives, the better we can serve you.

Please spend about 15-20 minutes to review the following enclosed

items before we meet:

Please answer the following 2 questions before our appointment:



GUIDE TO SELECTING A TAX PROFESSIONAL

You want to make sure that the professional you select has the skills, knowledge and experience to get you 

the results that you want.

Representing taxpayers with IRS problems is a highly specialized area.  Most accountants and attorneys 

have very little personal experience in solving IRS problems.

You only want to hire a Tax Resolution Professional with a successful track record.  Ask for specific 

information about the professional’s success rate.

How many years has the professional been in business?

What is the professional’s ‘Track Record’?

How many taxpayers’ IRS problems has the professional personally 
solved in the last year?

While many attorneys and accountants have tax experience, you will want to make sure that the professional 

you hire has actual, hands-on experience in solving your specific type of problem.

You want to be comfortable with the frequency of communications you will receive from the professional 

handling your case.  You also want to make sure that you will receive all copies of all communication between 

the professional and the IRS.

Does the professional have actual experience handling your type of case?

How will the professional keep you information about your case?

What do the professional’s clients say about his/her services?

(See Our Client Reference Section Following 
Our 8 Point Plan for Resolving Your Tax Problem)



Our 8 Point Plan to Resolving Your IRS Tax Problem

It is important that we obtain a thorough understanding of your unique situation.  This personal interview will 

provide us with the background needed to develop the appropriate strategy for solving your IRS problem.

With the Power of Attorney, we put the IRS on notice that we are representing you.  All future telephone calls 

from the IRS should come to us and not to you.

By reviewing your IRS transcripts, we will be able to accurately determine what the IRS thinks it knows about 

your tax situation.

1. We will meet or speak with you and thoroughly discuss your tax situation.

3. We will obtain transcripts of your accounts from the IRS.

2. We will prepare a Power of Attorney for you to sign.

Every taxpayer’s situation is unique.  With the information you have provided, we will develop a strategy to 

get you the lowest possible settlement allowed by law.

Preparing complicated IRS forms is our business.  You, however, will have to provide us the information 

needed to complete these IRS forms.  We will make this process as easy as possible by sending you our 

easy-to-follow checklist.

Preparing complicated IRS forms is our business.  You, however, will have to provide us the information 

needed to complete these IRS forms.  We will make this process as easy as possible by sending you our 

easy-to-follow checklist.

We will handle all negotiations with the IRS in order to get you the best deal possible.

4. We will develop the appropriate strategy for solving your IRS problem.

5. We will send you an easy-to-follow checklist of additional information you need to provide.

6. We will prepare all forms required by the IRS to resolve your IRS problem.

7. We will negotiate with the IRS to obtain the lowest possible settlement allowed by law.

We will explain all aspects of your settlement with you and will answer any and all questions you may have. 

We want to make sure you are completely satisfied.

8. We will thoroughly discuss all aspects of your settlement with you.



6 Myths About Tax Professionals

The Truth:  Not all tax professionals have the same training.  A Tax Resolution Specialist, for example, 

undergoes a rigorous comprehensive training and participates in annual continuing education courses 

specifically dealing with IRS problems.  They have access to up to date material on an ongoing basis.

The Truth:  Only a small percentage of lawyers and accountants have any experience in dealing with the 

IRS.  Some attorneys simply prepare documents and many accountants deal only with accounting matters.

The Truth:  All IRS problems are resolved based on the facts of the case, the applicable law and the skill of 

the Tax Resolution Professional.  Personal connections simply do not come into play.

Myth #1: All tax professionals have basically the same training. 

Myth #2:  All attorneys and accountants have experience with the IRS. 

Myth #3:  Former IRS employees have special connections that give 

them an inside edge that other tax professionals do not have.

The Truth:  National firms have no advantage over local Tax Resolution Professionals and often are at a 

disadvantage.  A local Tax Resolution Professional is in a unique position of understanding not only the local 

economy but also any other issues that may affect taxpayers living in his/her area.

Myth #4:  The large national tax resolution firms have an advantage 

                over a local Tax Resolution Professional.

The Truth:  Most Internet directories are nothing more than another advertising media.  Sometimes, the only 

qualification required in order to be listed is the ability to pay big bucks for an “exclusive listing.”

Myth #5:  Tax professionals listed on Internet directories are carefully 

screened for qualifications.

The Truth:  No legitimate Tax Resolution Professional can guarantee results.  It is the IRS who ultimately 

decides the outcome of your case.  It is only by choosing a skilled and experienced Tax Resolution 

Professional that you can enhance your chances of a positive result.

Myth #6:  A tax professional who can guarantee results must be better 

than those who do not guarantee results.



When I made the call to Keith Jones for help with my tax situation, 

I didn't know what to expect. He was different from the other 

companies I talked to. He genuinely understood my situation and 

sympathized with me as if he went through it himself. He worked 

long and hard preparing my case and offered great insight and 

advice throughout the process. My situation was resolved, and I 

have peace of mind I haven't had in years. Thanks to Keith's 

diligent work, my tax problems are behind me.

-Larry P. - Pensacola

John H. - Jax Beach

Amos P. - Port St. Joe

Excellent, super personable, and truly cares about getting your 

tax problems fixed

Keith relationship that spans over twenty years. Duke is an 

individual with a very high aptitude who you can always count on. 

He is a genuine person and you can have complete trust in 

working with Keith.

TESTIMONIAL:  Our Client Reference



Audi F. - Jacksonville

TESTIMONIAL:  Our Client Reference

Keith is a very passionate guy about his work. He wants to help his 

client resolve any issues they have with the IRS. I would definitely 

recommend him for any tax issues.

Keith is likely the most knowledgeable CPA I’ve ever dealt with. 
When I first submitted my taxes to him they were in total disarray 

from my previous accountant. He worked diligently with me to 

correct the utter clutter and incorrect information that was 

previously submitted that ultimately landed me owing a large 

sum of money. After many long nights, he actually corrected all 

mistakes and I ended up receiving a small refund versus owing a 

large amount of money. I highly recommend his services to 

anyone needing their taxes corrected, or if you want them done 

correctly to begin with.

Steve S. - Panama City



TESTIMONIAL:  Other Tax Professionals

Keith is a top-notch CPA and tax resolution expert. He will take the time to 

get to know you and what you’re struggling with and recommend the right 
solution for your unique situation. I’m proud to call him my friend and 
colleague.

-Ben Brown
SB Ben Brown, Accountant and entrepreneur

-Mike Block
SB, CPA

As a tax fighter, I know that Keith is a truly outstanding tax fighter and an 

outstanding QuickBooks Professional.

Let the best handle this. You are in the excellent hands with Keith Jones.

Ben Golden, EA 

I have asked Keith to consult with me on a few cases and his insight is 

always spot on. He is knowledgeable and wants what is best for the client. 

If you use his services, you cannot go wrong!!!

-Stephanie Anderson, EA



Please Contact Us:

34990 Emerald Coast 
Pkwy,Suite 300 Destin,    FL 
32550

301 West Bay St. Suite 1400
Jacksonville, FL 32207

Toll Free (844)888-1040

Keith@KeithJonesCPA.com

KeithJonesCPA.com
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